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Hello!

Simply put, 2014 was a remarkable year of results 
for our organization in numerous ways. Most notably, 
our Integrated Marketplace (a day-ahead market 
with financial hedging, a regulation market, and a 
consolidated balancing authority) went live March 1 
on schedule, on budget, and with a high degree of 
quality – as evidenced by nearly a full year of operation 
with stable prices, tremendous regional savings, and 
practically no settlement disputes. 

We also completed detailed controls audits of the 
new functionality with unqualified opinions and no 
noted exceptions. We’re told this is a first in the world 
of organized electricity markets, and we count this as a 
testament to the value of a governance structure focused 
on active stakeholder participation. The Integrated 
Marketplace’s first weekend presented our greatest 
operational challenge as a polar vortex moved through 
the eastern United States, causing numerous challenges 
with resource commitments and capacity across multiple 
regions. The markets responded as designed and 
enabled us to reliably manage through the extreme 
weather event. 

Even before the Marketplace went live, work began 
on its Phase II, Project Pinnacle. Its notable segments 
include long-term congestion rights, market-to-market 
dispatch, and regulation compensation. Development 
and testing of these systems were on budget and 
schedule for their March 2015 launch.

In April, the Board of Directors approved Notices 
to Construct on projects identified by the High Priority 
Incremental Load Study (HPILS), an out-of-cycle study to 
timely address projects necessary to reliably serve near-
term incremental load not already accounted for in the 
standard planning process. The Markets and Operations 
Policy Committee (MOPC) failed to achieve consensus 
on the HPILS projects due to concerns on load-growth 
uncertainty and benefit inequities. However, these 
concerns were favorably addressed with a five-part 
compromise plan accepted by the Members Committee 
and approved by the Board. It was another wonderful 
example of SPP’s member-driven, consensus-oriented 
governance.

We continue our efforts to ensure regional 
transmission costs are equitably allocated and published 
a lessons-learned report from stakeholder analysis that 
produced 10 recommendations eventually approved 

by the Board. Several of the recommendations were 
implemented in 2014; the remaining will be implemented 
in 2015 when a second review process is completed. 
The recommendations resulted in improving existing 
and adding new benefit metrics, and improving 
models; synchronizing future studies to reduce cost and 
completion time; and Open Access Transmission Tariff 
changes due to FERC Order 1000 requirements.

Speaking of Order 1000, its competitive bidding 
process for new transmission created significant 
implementation challenges that we and our stakeholders 
tackled head-on. First, we successfully demonstrated 
to FERC that we were on the right track on a majority 
of issues raised in our compliance filing. Second, we 
successfully implemented the competitive process’ initial 
steps and completed our first round of prequalifying 
potential developers (we received 45 applicants via 
a transparent process, and 43 were approved). Third, 
we successfully selected our first pool of industry 
expert panelists to evaluate bids, approving 10 of 18 
applicants. Fourth, our engineering group successfully 
implemented the first Detailed Project Proposal process, 
receiving 1,615 stakeholder proposals. Finally, we 
successfully used a stakeholder process to develop 
bidding standards, a request-for-proposal (RFP) format, 
and an RFP-response process.

In late 2013, the MOPC and Board/Members 
Committee approved improvements to the Aggregate 
Transmission Service Study (ATSS) process. The 
modifications included a backlog-clearing process and 
ultimately, a radically different future study process. 
FERC accepted the backlog-clearing process and since 
October, we have reaped the rewards of the wonderfully 
creative process by completing five ATSS studies (it 
took two years to complete a single study under the old 
process).

We have placed a renewed focus on seams projects. 
A stakeholder-developed policy paper was approved by 
the Board and led to tariff changes that provide certainty 
on allocating seams-project costs. We also developed 
and approved improvements to our normal planning 
processes, ensuring seams projects are appropriately 
considered in resolving regional issues.

The year began with the Midcontinent ISO (MISO) 
intentionally exceeding its 1,000-megawatt (MW) 
contract path between its North and South (Entergy) 
regions – in essence, using our transmission system 
without compensation. Working collaboratively with 
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our members, we developed a two-pronged regulatory 
strategy to oppose MISO’s uncompensated use.

As approved by the Board/Members Committee 
in January, SPP filed with FERC an unexecuted service 
agreement and a complaint under Section 206 of the 
Federal Power Act. The commission, despite strong 
objections from MISO, Entergy, and other parties, 
accepted SPP’s unexecuted service agreement (subject to 
refund), and set the matter for hearing. MISO has made 
subsequent filings to reduce its flows to 1,000 MW, and 
to exceed the 1,000-MW threshold only when economic 
to do so, after taking into account charges incurred 
under the unexecuted service agreement. These actions 
have served to achieve SPP’s ultimate goal: to protect 
the interests of our members. We are optimistic we can 
reach a final resolution through the ongoing confidential 
settlement discussions.

The Integrated Systems (IS), consisting of the Western 
Area Power Administration (WAPA)-Upper Great Plains 
region, the Basin Electric Power Cooperative, and the 
Heartland Consumers Power District, announced its 
intention to join SPP in early 2014 following a lengthy 
evaluation process comparing SPP, MISO, and a stand-
alone process. Integration details were negotiated over 
several months under the Strategic Planning Committee’s 
oversight, with final approval given by SPP’s Board at 
a special meeting in June. FERC accepted SPP’s filing, 
set a few items for settlement, and integration work 
immediately commenced. 

SPP will begin the IS’ reliability coordination service 
in June 2015 and fully integrate its markets in October 
2015. This will add to our region over 5,000 MW of 
peak demand, all or parts of six additional states, the 
first federal agency (WAPA) as a regional transmission 
organization (RTO) member, and 9,500 miles of 
transmission infrastructure.

In June, the Environmental Protection Agency (EPA) 
issued a proposed rulemaking, the Clean Power Plan, 

under section 111(d) of the Clean Air Act. With the 
Strategic Planning Committee’s direction, we assessed the 
proposal’s reliability impact on SPP and its stakeholders. 
We shared the results of our study with FERC before filing 
them with the EPA in October and publicly releasing our 
reliability analysis. We also undertook extensive outreach 
to state regulators and environmental-quality agencies 
to share our findings and offer technical assistance. We 
filed supplemental comments with the EPA in December. 
We were the first RTO to perform a reliability impact 
assessment of the Clean Power Plan; we were pleased 
other RTOs and the North American Electric Reliability 
Corporation ultimately provided additional reliability 
assessments and cost comments.

We were elated Arkansas Business named us as 
the 2014 “Arkansas Best Place to Work,” after being 
selected among the state’s dozen best companies in 
2013. Our employee engagement was determined by 
submitted data, interviews, and most heavily by a robust 
survey of half of our employees resulting in an impressive 
94-percent response rate. Our overall engagement 
score was amazing at 93 percent, with upper 70s 
being considered excellent. Our employee turnover rate 
remains low and our experience level continues to grow 
– both very important metrics for a relationship-based 
organization.

Our Board of Directors and officer team have 
been tremendously engaged this year, participating in 
meetings with our member companies and their boards, 
and state and federal regulatory commissions; speaking 
at conferences; and attending groundbreaking and 
in-service celebrations for transmission projects. We 
have been blessed with a team that averages 11 years 
of service, resulting in deep institutional knowledge and 
strong relationships with our members. 

We define 2014 as a year of results, and we remain 
committed to SPP’s mission of helping our members work 
together to keep the lights on … today and in the future.

Nicholas A. (Nick) Brown
President & Chief Executive Officer

James E. Eckelberger
Chairman of the Board of Directors
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 “...our Integrated 
Marketplace...went 
live March 1 on 
schedule, on budget, 
and with a high 
degree of quality...”

Jim Eckelberger and Nick Brown during the successful switchover 
to the Integrated Marketplace, March 2014. 
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Expectations were high during the 
first few minutes of March 2014 as the 
Integrated Marketplace became reality 
after years of planning and testing – 
but no one anticipated a polar vortex 
that plunged the upper United States 
into the deepest of deep freezes. The 
transition to our new energy market 
went smoothly and as planned. As 
the frigid temperatures took hold, key 
generation was unable to start and gas 
supplies to resources were restricted. 
However, our expanded market and 
the new consolidated SPP Balancing 
Authority (BA) performed reliably, and 
as designed.

The Integrated Marketplace’s 
opening weekend provided us with 
invaluable lessons and a strong 
framework for the remainder of the 
year’s operations. The Marketplace – 
comprised of a day-ahead market, a 
real-time balancing market, congestion-
hedging markets, and reliability unit 
commitment – performed without 
significant issues. Its 627 registered 
resources easily met the average market 
load of 26,571 megawatts (MW). 
Settlement disputes were well below 
expected levels, and price convergence 
between the day-ahead and real-time 
markets has been a remarkable 95 
percent.

In addition, the SPP BA’s 
consolidation of our 16 legacy BAs 
reduced excess capacity by an average 
of 3,000 MW – and with it, resource-
production costs – through a more 
efficient unit commitment and dispatch of 
energy.

All told, an initial analysis indicated 
the projected savings from the 
Marketplace’s first year of operation 
could result in an additional net savings 
to participants of $131 million (on top 
of $170 million in net savings from the 
Marketplace’s predecessor, the Energy 
Imbalance Service market). SPP will 
provide the Federal Energy Regulatory 
Commission (FERC) by June a report 
on the Integrated Marketplace’s first 12 
months of performance, similar to the 
Market Monitoring Unit’s Annual State of 
the Market report.

In the meantime, we have seen 
a number of SPP members already 
crediting Integrated Marketplace 
savings with helping reduce the size of 
rate increases or providing additional 
pricing efficiencies through a broader 
pool of resources. One member saw 
its Moody’s A1 credit rating confirmed 
partly because of “higher than expected 
margins earned from power sales in the 
(Marketplace).”

Our newest members will begin to 
realize those same benefits with the 
addition this year of the Integrated 
System (IS), comprised of the Western 
Area Power Administration (WAPA)-
Upper Great Plains, Basin Electric Power 
Cooperative, and Heartland Consumers 
Power District. The IS entities’ respective 
boards gave their final approvals in 
July, and FERC approved in November 
the Open Access Transmission Tariff 
(our operating tariff) changes subject 
to compliance necessary for their 
participation in SPP (WAPA will become 
the first federal power-marketing 
administration to join a regional 
transmission organization, or RTO).

OPERATIONS
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The IS covers much of the Dakotas 
and includes parts of Iowa, Minnesota, 
Montana, Nebraska, and Wyoming. 
The IS will add 5,000 MW of load, 
and its 9,848 miles of high-voltage 
transmission lines will increase the 
number of SPP-managed transmission 
lines by 18 percent to 58,316 miles. 
SPP will become the IS transmission 
system’s Reliability Coordinator on 
June 1, 2015, with full integration 
expected October 1.

The IS entities will be participating 
in an Integrated Marketplace that will 
be even more robust and efficient than 
its March 2014 version. As soon as 
the Marketplace went live, we began 
work on several FERC-mandated and 
member-requested additions to the 
markets. The three FERC mandates – 
long-term congestion rights, regulation 
compensation, and market-to-market 
issues – were all on schedule for their 
implementation by their March 1, 
2015, deadline.

A final Marketplace addition, the 
Enhanced Combined Cycle (ECC) 
project, has been deferred until 2017. 
The decision came after the Board 
of Directors in July directed staff to 
conduct further evaluation of the highly 
complex project’s costs and benefits. 
Work on the ECC project is expected 
to commence when the IS is fully 
integrated.

Our region’s weather patterns and 
energy demand has been changing, 
with colder winters and milder summers 
the last few years. We set three 
new winter peaks in 2014, the final 
one coming just after the Integrated 
Marketplace’s launch. However, our 

summer peak was only 45,302 MW in 
August, below 2011’s record peak of 
47,142 MW.

Wind generation in the SPP region 
also has been increasing. We again 
set several new records for wind-
generation in 2014. A late-December 
wind peak of 7,800 MW of wind 
energy in the SPP BA shattered the 
2013 mark of 6,467 MW, a 21 
percent increase. The week before, 
wind generation accounted for a 
record 34 percent of the market load.

All told, wind energy accounted 
for 11.8 percent of the SPP footprint’s 
generation usage last year (our 
complete fuel mix can be found on 
page 10). We will be updating a 2010 
wind-integration study in 2015, as 
installed wind capacity is approaching 
the previous study’s forecasted levels.

SPP’s responsibility for grid 
reliability and ensuring business 
continuity means we have to be 
prepared for any contingency. Toward 
that end, we have strengthened 
SPP’s comprehensive emergency 
management plan with an all-hazard 
team (replacing an inclement-weather 
team) and an Incident Command 
Structure. We also held a December 
workshop to familiarize our members 
with the Balancing Authority 
Emergency Operations Plan.

The SPP Gas Electric Coordination 
Task Force (GECTF) revised the 
emergency plan to reflect the new 
BA’s winter responsibilities, clarifying 
demand response and the use of 
public appeals. The GECTF has also 
developed a proposal for changes to 

the SPP day-ahead market timeline, in 
response to a FERC notice of proposed 
rulemaking (NOPR) issued in March. 
The NOPR better aligns intraday-
scheduling and day-ahead nomination 
cycles, but also introduced potentially 
significant changes to how SPP 
members interact with gas pipelines. 
SPP has representation on a North 
American Energy Standards Board 
group attempting to reach consensus 
on the proposed changes. 

SPP’s Customer Training department 
provided our members $21.7 million 
worth of simulator training and 
awarded almost 18,000 continuing 
education hours in 2014. The 
increased offerings of net conferences 
and self-study courses saved members 
an additional $5.4 million in travel 
costs, more than quadrupling the 
previous year’s total.

Customer Training nearly doubled 
its benefit to members in curriculum-
development, with estimated labor and 
development cost savings of $53.6 
million, up from $29.7 million. This was 
accomplished through net conferences, 
restoration drills, Systems Operations 
Conferences, regional operations 
classes, and other training.

The SPP Learning Center added 
another 112 registered members 
during 2014, for a total of 1,975. 
Four years ago, that number was 501. 
Twenty-seven member companies have 
administrative privileges, allowing 
participants to review available 
courses, register for classes, and track 
hours completed.
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 » Administrative fee: 38.1¢/MWh
 » Budget (operating): $199M
 » Demand response (wholesale): 48 MW
 » Demand response (retail): 1,284 MW
 » Generation capacity: 63,605 MW 
 » Generation interconnection study  

queue: 9,959 MW
 » Members: 83
 » Population served: 15.5M (2010 U.S. Census)
 » Reserve margin (capacity): 31%
 » Service territory: 370,000 square miles
 » Substations: 4,229
 » Transmission customer transactions: $1.5B

 » Transmission (miles by voltage): 48,537

 » Wholesale energy market

• 134 market participants

• 586 generating resources

• 2014 transactions: $10.38B

• Peak load (non-coincident): 46,963 MW on 
August 30

• Energy consumption by generation (market): 
234,576 GWh 

 » Wind in service (market): 8,583 MW

2014 BY THE NUMBERS
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1 Non-coincident peak refers to the average hourly peak of all participants in the footprint, as opposed to the coincident 
peak: the sum of the measurements for every balancing authority during a given 10-second interval. Non-coincident peaks 
are generally less than coincident peaks for the same hour.

GENERATION MIX (CAPACITY) ENERGY CONSUMPTION (MARKET)
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True to our culture, SPP has focused on continuous 
improvement and collaboration in living up to our 
FERC responsibilities as an RTO to create regional 
transmission-expansion plans. Our Integrated 
Transmission Planning (ITP) process balances reliability, 
economic, and public-policy needs in taking near-term, 
10-year, and 20-year assessments of future needs. 

Since its inception in 2009, the ITP has led to the 
approval of $8 billion worth of projects, most of them 
addressing gaping holes in the western area of our grid. 
Still, SPP completed near-term and 10-year assessments 
in 2014 resulting in an additional $473 million in 
recommended upgrades and new construction.

Separately, SPP’s Board of Directors approved 
in April an additional $573 million of recommended 
transmission projects as a result of the High Priority 
Incremental Load Study (HPILS). The HPILS study 
addressed significant incremental load growth in the 
westernmost reaches of our footprint, where oil and gas 
development has outgrown previous transmission plans.

SPP members have acted on the approved projects 
and built a record 1,441 miles of transmission circuit in 
2014, twice the normal construction for a single year 
within our RTO footprint. This included a 431-mile stretch 
of high-capacity, double-circuit 345-kilovolt line in 
Kansas and Oklahoma, approved in 2010 as a part 
of the Priority Projects study. These “superhighways” 
connect our region’s windiest areas with its population 
centers.

FERC’s Order 1000, which changes the incumbent 
utility’s federal right-of-first-refusal in building 
transmission infrastructure, added more complexity to 
SPP’s transmission-planning process. However, we are 
confident our Order 1000 processes will continue to 
result in developing a high-quality and cost-effective 
transmission system.

As part of new processes, we approved 43 
prequalified developers, solicited detailed project 
proposals, and created a pool of 10 industry experts to 
review construction proposals for certain transmission 
projects. We received 1,615 proposals for new regional 
transmission infrastructure that will require additional 
modeling studies, quadrupling what we normally 
receive.

FERC approval led to additional improvements to 
SPP’s Aggregate Transmission Service Study. We were 
able to complete five backlogged studies in 2014, 
whereas it used to take up to two years to complete a 
single study.

Outside of normal business, SPP also conducted 
a reliability impact assessment of the Environmental 
Protection Agency’s (EPA) proposed Clean Power Plan 
(CPP). The CPP would cut existing power-plant carbon 
emissions from 2005 levels by 30 percent – mostly by 
retiring coal plants – with interim goals to be applied 
and measured beginning in 2020. Our assessment 
determined the EPA’s plan would require new generation 
and transmission infrastructure to maintain the grid’s 
reliability, but that would not be possible by 2020.

TRANSMISSION 
SERVICES
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SPP’s position is clear: Our focus is first and foremost 
on grid reliability, and the EPA’s final rule should ensure 
electric utilities will be able to continue to provide 
reliable service. We filed comments with the EPA calling 
for additional time, a comprehensive and independent 
study of the bulk electric system, and adoption of the 
ISO/RTO Council’s “reliability safety valve” measure.

We have also called for a series of technical 
conferences on the CPP’s impacts on regional markets 
and power-system reliability. FERC responded by 
scheduling national and regional meetings for 2015. At 
the same time, we are developing more comprehensive 
reports on the CPP’s economic impact with both regional 
and state-by-state studies, to be released in 2015.

In March, FERC accepted an unexecuted service 
agreement SPP filed with Midcontinent ISO (MISO), 
charging MISO for exceeding its 1,000-MW contract 
path through our transmission system and thereby using 
SPP’s system to accommodate MISO’s integration of 
Entergy. MISO has filed with FERC to limit its flows 
along the 1,000-MW contract path, by implementing a 
hurdle rate into its dispatch to reduce the charges being 
assessed by SPP. We have billed MISO almost $45 
million in transmission charges, penalties, and interest 
under the unexecuted service agreement. Confidential 
settlement negotiations are continuing, and we are 
hopeful of a timely resolution to the dispute.



SPP’s operating tariff has grown over the years 
to a staggering 3,500 pages, and continues to 
change daily. The tariff’s complexity and simple 
human failure has led to oversights such as our 
failure to pay $1.2 million in interest over a 10-
year period on deposits for transmission studies. 
We rectified that mistake by self-reporting it to 
FERC and paying back the interest, and have since 
begun an intensive internal program to strengthen 
corporate-wide compliance with the tariff.

We are also strengthening our regulatory and 
legislative relationships in Washington, D.C., 
and in the states within the SPP region. Former 
U.S. Representative Mike Ross returned to SPP in 
December as senior vice president of Government 
Affairs and Public Relations. He is working closely 
with Paul Suskie, our executive vice president of 
Regulatory Policy and General Counsel, to ensure 
our legislative and regulatory efforts go hand-in-
hand.

With the Integrated Marketplace’s successful 
launch in March, SPP was able to shift its 
regulatory efforts to FERC-mandated additions to 
the markets, the regulatory commission’s Order 
1000, and integrating the IS.

The FERC-mandated issues included 
compliance with Order 755 (Regulation 
Compensation) and Order 681 (Long-Term 
Congestion Rights), and issues surrounding 
market-to-market activities between SPP and 
MISO. Additional filings were made with FERC 
to revise the Integrated Marketplace to be more 
efficient and responsive to members’ market 
activities.

SPP has made its necessary Order 1000 
compliance filings and is awaiting final FERC 
orders. To comply with Order 1000, we 
developed the Transmission Owner Selection 
Process that allows competitive bidding on certain 
transmission projects.

At the same time, SPP worked with our 
members to revise our governing documents to 
allow for IS’ inclusion into the SPP footprint. FERC 
conditionally accepted in part the tariff changes, 
with an effective date of Oct. 1, 2015, and asked 
for further compliance requirements. SPP made 
that compliance filing in December. 

REGULATORY & 
PUBLIC POLICY
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REGIONAL STATE COMMITTEE
The SPP Regional State Committee (RSC) provides collective state-regulatory agency input on matters of regional 
importance related to the development and operation of bulk electric transmission. The RSC is composed of retail 
regulatory commissioners from agencies in Arkansas, Kansas, Missouri, Nebraska, New Mexico, Oklahoma, and 
Texas.

1. DONNA NELSON, PRESIDENT
Public Utility Commission of Texas 

2. DANA MURPHY, VICE PRESIDENT
Oklahoma Corporation Commission

3. PATRICK LYONS, SECRETARY/
TREASURER
New Mexico Public Regulation Commission

4. SHARI FEIST ALBRECHT
Kansas Corporation Commission (First RSC meeting, 
April 2014)

5. STEVE LICHTER
Nebraska Power Review Board (First RSC meeting, 
April 2014)

6. OLAN REEVES
Arkansas Public Service Commission

7. MICHAEL SIEDSCHLAG
Nebraska Power Review Board (Last RSC meeting, 
January 2014)

8. STEVE STOLL
Missouri Public Service Commission

9. THOMAS WRIGHT
Kansas Corporation Commission (Last RSC meeting, 
January 2014)
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COMPLIANCE

Compliance Forum, October 2014. 

17

Growing terrorism threats, cyberattacks, and 
isolated physical attacks on the electric grid 
have made cybersecurity – the industry and 
SPP’s – a pressing concern. FERC issued several 
cybersecurity directives during the year, and a 
2013 presidential executive order resulted in the 
2014 launch of the Cybersecurity Framework to 
improve critical infrastructure cybersecurity. The 
North American Electric Reliability Corporation 
(NERC) is helping the industry transition from 
Version 3 of the Critical Infrastructure Protection 
(CIP) cybersecurity standards to CIP Version 5.

SPP has responded by once again taking 
a proactive approach with enhanced security 
metrics, advanced security monitoring tools, 
rigorous incident-response exercises, and 
improved processes.

In November, SPP worked with nine member 
utilities to defend itself against a simulated 
cyberattack in a SPPEx exercise (held on 
alternating years with NERC’s GridEx). The 
exercise tested our Cyber Incident Response and 
Disaster Recovery plans. We learned valuable 
lessons and improved departmental and regional 
communications and processes.

The successful launch of the Integrated 
Marketplace and SPP Balancing Authority 
increased our compliance responsibilities, with 
the addition of 45 NERC reliability standards 
and 576 requirements. The Compliance 
department played an integral part in preparing 
for the IS’ incorporation into SPP’s footprint. 
Successfully integrating the IS entities will 
include SPP’s recertification as a reliability 
coordinator (RC) and a BA. SPP is scheduled to 
assume the RC function and become the IS’ BA 
in 2015.

Our Regional Compliance Outreach Program 
reached new levels of success with improved 
communications across the footprint; increased 
forum attendance each quarter; and the launch 
of a compliance web portal, which provides 
a forum where members, registered entities, 
and SPP staff can hold real-time discussions or 
register for events. Our Entity Evidence Reviews 
have paid dividends, with several members 
crediting our assistance in helping avoid 
significant compliance violations.

As part of our expanded internal compliance 
services, SPP has kicked off a comprehensive 
review of our operating tariff to ensure 
corporate-wide compliance. Reviews will also be 
launched for NERC Standards compliance. 

In December, SPP participated in an on-site 
North American Transmission Forum peer review. 
The review’s recommendations and lessons 
learned will be tracked and evaluated in 2015.

The Compliance department will continue 
its support of the Regional Compliance, Critical 
Infrastructure Protection, and Event Analysis 
working groups.
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The SPP Regional Entity (RE) staff achieved 
tremendous success in 2014 when measured by 
its goals and metrics; the weighted total metrics 
achievement was approximately 122 percent. 
Accomplishments included improved audit and 
enforcement processes, timely publication of 
three Regional Reliability Assessments, increased 
attendance at webinars and workshops, improved 
technology, implementation of the revised Bulk 
Electric System definition, positive feedback from 
NERC and FERC observers of SPP RE audits, and 
favorable ratings on the annual stakeholder survey.

The SPP RE’s Enforcement group received 
the lowest number of incoming violations it has 
received since 2009. Of the 121 incoming 
violations, 55 percent were self-identified. CIP 
violations continue to outnumber Operations and 
Planning violations by more than 2-to-1.

The event analysis staff engaged with the 
national NERC Event Analysis program and 
processed 30 reportable events, including 13 
events that qualified for a category 1 or higher. 
This is an increase over 2013, possibly due to 
NERC’s new EOP-004-2 standard, which requires 

Registered Entities to report events listed in the Event 
Analysis Process document. SPP RE and SPP RTO 
staff engaged with FERC, NERC, and stakeholders 
on winter preparedness.

The regional relay operations success rate has 
reversed the declining trend noticed in 2013, and 
now stands near its highest level of performance in 
the SPP RE’s four years of tracking. As part of the 
NERC and SPP strategic plans, this area will be 
subject to continued oversight and outreach by SPP 
RE and RTO staff. In addition, the last quarter of 
2014 was the seventh consecutive quarter without 
reportable vegetation contacts. 

The Facility Ratings Alert program is coming to 
an end; approximately 6,800 ratings discrepancies 
were found in the SPP RE region. Registered 
Entities’ remediation of ratings discrepancies is well 
underway and expected to be completed by the 
end of 2016.

In 2015, SPP RE will work with NERC, other 
Regional Entities, the SPP RTO, and its stakeholders 
on the CIP Version 5 transition and the new Risk-
Based Compliance Monitoring and Enforcement 
program.

SPP REGIONAL ENTITY
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REGIONAL ENTITY TRUSTEES
The Regional Entity Trustees operate separately from SPP’s Board of Directors and have autonomy over 
decisions related to the SPP Regional Entity, including fund allocation and approval of their budget. The 
three independent trustees also provide oversight of SPP RE decisions on regional standards, compliance 
enforcement actions, and penalties.

From left:  John Meyer, 
Chairman; Gerry Burrows; 
and David Christiano

RON CIESIEL
General Manager, SPP Regional Entity

Ron Ciesiel reports directly to three independent SPP RE 
Trustees. Ron leads a group of engineers, compliance 
specialists, and attorneys with the overall responsibility 
for compliance monitoring and enforcement, critical 
infrastructure protection activities, and event analysis for the 
SPP RE footprint. He joined SPP in 1998 and was appointed 
as General Manager in 2012. 
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FERC approved the Integrated Systems joining SPP in November 2014. SPP will begin 
coordinating the IS transimssion system in June 2015, with full membership in October 2015.

SPP Footprint, 2014.



SPP’s automated Request Management 
System (RMS) continued to operate well in its 
second year of existence, processing more than 
6,100 requests or inquiries with a 95 percent 
service-level compliance average (a tick up from 
94 percent compliance in 2013). Our Customer 
Relations department also used the RMS to 
facilitate receipt of and process almost 1,700 
FERC Order 1000 submissions. 

Quarterly surveys of the RMS’ performance 
indicated an average satisfaction rate of 96 
percent by those who submitted requests.

Customer Relations onboarded 33 new 
market participants and six new members in 
2014. The department was also instrumental 
in leading Project Pinnacle’s outreach and 
readiness efforts, and improving LSA-to-LSA 
(local security administrators, who approve 
and provide access to SPP systems) approvals 
through the Integrated Marketplace portal.

Each year, SPP’s annual stakeholder 
survey gathers feedback and suggestions on 
our services, providing a key input into our 
performance measures. The survey helps us 
learn what works well for our stakeholders and 
what needs improvement. We review the results 
and put plans in place to address any concerns.

In 2014, the survey response rate was 11 
percent, down from 18 percent in 2013. The 
positive themes were staff responsiveness, 
member focus, and training programs. Data 
transparency and availability was the most 
critical theme.

When compared to other RTOs they interact 
with, 87 percent of respondents rated SPP the 
same or better. 

Some key data regarding respondents:

• 79 percent were members.

• 49 percent do not interact with other RTOs 
and/or transmission providers. 

• 38 percent of respondents work in 
operations; engineering accounted for 14 
percent of respondents.

Meeting Planning/Organization, 
Scheduling, and Reliability Coordination were 
rated the highest for “service provisioning 
against expectations,” earning a score of 94 
percent or higher. Transmission Expansion 
Planning scored the lowest at 78 percent.

In terms of “service importance,” Training 
was rated the highest at 97 percent. Meeting 
Planning/Organization was the lowest at 79 
percent.

STAKEHOLDER SERVICES
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Culture. It is SPP’s ultimate strategy. We work hard 
to ensure our employees are strongly aligned with our 
culture and focused on stakeholder satisfaction, and that 
they’re doing the right thing, for the right reason, and in 
the right way.

Our culture was one of the reasons our Nebraska 
members chose to join SPP several years ago, and it 
was also a major factor in the IS’ decision to follow 
suit. We see our culture evidenced in our day-to-day 
work, and we see it in the successful on-time and on-
budget completion of major projects like the Integrated 
Marketplace.

It was no surprise, then, when staff’s engagement 
and contentment at work was one of the major reasons 
SPP was awarded with Arkansas Business’ Benchmark 
Award as 2014’s “Best Place to Work in Arkansas.” 
We were credited for our “dedication to employees” 
and for “fostering an environment where they can grow 
professionally and personally.”

STAFF GROWTH AND MILESTONE SERVICE 
ANNIVERSARIES

SPP ended the year with a total workforce of 572 
employees, just three more than 2013. While our 
turnover rate was near normal levels, a record number of 
retirements kept the staff numbers below their budgeted 
totals.

Randy Turner, one of SPP’s original 14 employees, 
retired after 22 years of service. So did Steve Taylor, a 
lead operator who had 37 years of industry experience. 
Other retirees with significant industry tenures included 
corporate executive secretary Cheryl Robertson (14 
years) and Ron Lux (10 years), a lead planning engineer.

Two employees achieved major career milestones in 
the industry, with Philip Bruich and Rob Wheeler each 
celebrating 20 years of service.

CAREER DEVELOPMENT

The best careers — those that are challenging, 
rewarding, stable, and mutually beneficial to both 
employees and employers — also require strong, 
supportive underpinnings. SPP wants every employee 
to have a successful career and has developed the SPP 
competency model to assist them. It is a framework that 
defines career paths and sets expectations and objectives 
for each step along those paths.

Each employee, regardless of their background, job 
duties, level, or department, is expected to demonstrate 
competency at the foundational level in the areas of 
accountability, communication, compliance, continuous 
improvement, planning and organization, relationship-
building, and teamwork. Individual competencies are 
layered on top of that foundation.

SPP’s ninth annual Leadership Conference, “Getting 
it Done and Loving It,” took an in-depth look at 
accountability, the first requisite of leadership at SPP. 
Staff feedback indicated it was the second-highest rated 
Leadership Conference.

Our Leadership Program graduated another 27 
employees, bringing the total number of graduates to 
271 since 2006. The program focuses on intentional 
leadership, personal leadership, leading others, and how 
leadership at all levels within the company is critical to 
SPP’s success.

EMPLOYEE AWARD PROGRAMS

SPP honors its highest-performing employees with 
several award and recognition programs.

The John Marschewski Leadership Award is given 
each year to the employee who carries on the former 
president’s legacy of the ideals paramount to SPP’s 
success: hard work, a positive and encouraging attitude, 
and the understanding that relationships and attitude 
are crucial in achieving personal and organizational 
goals. Sheri Dunn, a lead accountant, was awarded the  
Marschewski Award for her dedication and initiative in 
leading the effort to put together SPP’s annual budget, a 
job normally performed by several people at companies 
the size of ours. 

Josh Monroe was also recognized as a finalist for the 
Marschewski Award. Monroe, who chairs SPP’s United 
Way committee, was singled out for his dedication to 
detail and positive personality.

President’s Awards are presented annually to peer-
nominated employees who embody SPP’s core values, 
maintain a positive attitude, provide excellent service, 
and generally go above and beyond the call of duty. 
President’s Awards were given to Micha Bailey, Gary 
Cate, Steve Davis, Ricky Finkbeiner, Pat Forgy, Carson 
Hampson, Beth Hume, Don Martin, Sherri Maxey, 
Jennifer Swierczek, Amber Wallace, Danni Wilson, and 
Alice Wright.

STAFF & INTERNAL ORGANIZATION
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SPP celebrates after being crowned the 2014 Arkansas Best 
Place to Work by Arkansas Business, September 2014.
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In years past, SPP employees have reached out to 
communities in need through their donations, physical 
labor, or their professional expertise. In 2014, 
tragedy hit near our homes. An EF4 tornado carved 
a path through the Little Rock bedroom communities 
of Mayflower and Vilonia in late April, leaving 16 
people dead. Despite significant damage to some of 
their homes, SPP employees were quick to help each 
other and their neighbors. Others took advantage 
of SPP’s Matching Gift Program to maximize their 
financial donations to those in need.

Marty Knight, a project manager during the SPP 
Corporate Center’s construction, looked around his 
hometown of Vilonia and its devastated downtown 
and decided he could do more. He helped found 
Rebuild Vilonia, a grassroots committee dedicated 
to help the city move forward. Rebuild Vilonia has 
worked to secure federal grants, developed plans 
for its new downtown, and improved upon what the 
tornado destroyed. “It’s tragic,” Knight said, “but it’s 
a great opportunity to build something that was never 
there.”

Knight is typical of our staff and its generosity. 
In recognition of their support, SPP’s Employee 
Contribution Program helps provide additional funds 
to worthwhile charities. Twice each year, employees 

submit requests for donations in support of projects 
and fundraisers in which they participate. Last year, 
Central Arkansas Rescue Effort for Animals, Targeting 
Our People’s Priorities with Service, March of Dimes, 
Friends of the Ouachita Trail, and the American 
Cancer Society were selected as funding recipients.

Our staff volunteers with or contributes to more 
than 70 nonprofits and charities. They participate in 
blood drives, charity runs, cook-offs, and as mentors 
to area students. We once again led the Little Rock 
area’s Summer Cereal Drive, contributing more than 
28,000 boxes of cereal to the Arkansas Foodbank 
(accounting for 13 percent of the drive’s total). Our 
annual Charity Golf Classic raised $13,000 for 
CareLink, which reaches more than 18,000 people a 
year in Central Arkansas through Meals on Wheels, 
home care, senior fitness and wellness programs, 
and helping family caregivers.

For seven decades now, we have worked with 
our communities to help make them better places. 
We have stayed true to our culture drivers, just as 
we have stayed true to helping our members work 
together to keep the lights on … today and in the 
future. It is our mission. It is who we are. And as we 
continue to grow in 2015 to include all or parts of 14 
states, it is who we will remain.

COMMUNITY 
RELATIONS
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SPP employees help with the tornado 
cleanup in Vilonia, Ark., April 2014.

SPP employees share their time and expertise for Junior 
Achievement at Baker Elementary, May 2014.
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OUR MEMBERS
SPP membership is voluntary and open to any electric utility, federal power marketing agency, transmission service 
provider, and any entity engaged in the business of producing, selling, and/or purchasing electric energy for resale. 
Members enjoy voting privileges and decision-making rights as participants in select organizational groups.

As of December 31, 2014

# bAlAncing Authority/control AreA in sPP

^ trAnsmission owner

* trAnsmission-using member

@ trAnsmission-owning member

COOPERATIVES
ArkAnsAs electric cooPerAtive corPorAtion *

bAsin electric Power cooPerAtive *

eAst texAs electric cooPerAtive, inc.  * ^

golDen sPreAD electric cooPerAtive, inc. *

kAnsAs electric Power cooPerAtive, inc.  *

leA county electric cooPerAtive, inc. * ^

miD-kAnsAs electric comPAny, llc @ ^

miDwest energy, inc.  @ ^

northeAst texAs electric cooPerAtive, inc.  *

rAyburn country electric cooPerAtive *

sunflower electric Power corPorAtion  @ ^

tex-lA electric cooPerAtive of texAs, inc. * ^

tri-county electric cooPerAtive, inc. * ^

western fArmers electric cooPerAtive @ ^

FEDERAL AGENCIES
western AreA Power ADministrAtion - uPPer greAt 
PlAins region *

INDEPENDENT POWER 
PRODUCERS
AccionA winD energy usA, llc *

cAlPine energy services, l.P.  *

cielo winD services, inc. *

cPv renewAble energy comPAny, llc *

DogwooD energy, llc *

eDP renewAbles north AmericA llc *

enel green Power north AmericA, inc. *

entergy Asset mAnAgement *

exelon generAtion comPAny, llc *

flAt riDge 2 winD energy, llc *

nexterA energy resources, llc *

tenAskA Power services co.  *

INDEPENDENT TRANSMISSION 
COMPANIES
Duke-AmericAn trAnsmission comPAny, llc *

grAin belt exPress cleAn line llc *

hunt trAnsmission services, llc *

itc greAt PlAins, llc * ^

nexterA energy trAnsmission, llc *

PlAins AnD eAstern cleAn line llc *

PrAirie winD trAnsmission, llc *

south centrAl mcn, llc * 

trAns-elect DeveloPment comPAny, llc *

trAnsource energy, llc *

trAnsource missouri, llc  * ^

INVESTOR-OWNED UTILITIES
AmericAn electric Power

AeP oklAhomA trAnsmission comPAny, inc. * ^

AeP southwestern trAnsmission comPAny, inc. *

Public service comPAny of oklAhomA @ ^

southwestern electric Power comPAny @ ^

cleco Power, llc  *

emPire District electric comPAny  @ ^

entergy services, inc. *

kAnsAs city Power & light comPAny  @ ^

kcP&l greAter missouri oPerAtions comPAny @ ^

oge trAnsmission, llc * ^ 

oklAhomA gAs AnD electric comPAny @ ^

westAr energy, inc. @ ^

kAnsAs gAs AnD electric comPAny @ ^

xcel energy

southwestern Public service comPAny @ ^

MARKETERS
boston energy trADing AnD mArketing, llc * 

cArgill Power mArkets llc *

Dte energy trADing, inc. *

Duke energy trAnsmission holDing comPAny, 
llc *

Dynegy Power mArketing, inc.  *

el PAso merchAnt energy, l.P. *

luminAnt energy comPAny, llc *

noble AmericAs gAs & Power corP *

nrg Power mArketing, llc *

shell energy north AmericA (us), l.P. *

williAms Power comPAny, inc. *

xo energy sw, lP *

MUNICIPALS
boArD of Public utilities of kAnsAs city, kAnsAs  *

city of coffeyville * ^

city of inDePenDence, missouri *

city utilities of sPringfielD  * ^

clArksDAle Public utilities commission *

kAnsAs municiPAl energy Agency *

kAnsAs Power Pool (kPP) * ^

lAfAyette utilities system  *

lincoln electric system * ^

oklAhomA municiPAl Power Authority  * ^

Public service commission of yAzoo city  *

STATE AGENCIES
grAnD river DAm Authority  @ ^

heArtlAnD consumers Power District * 

louisiAnA energy AnD Power Authority  *

missouri Joint municiPAl euc * 

nebrAskA Public Power District @ ^

northeAst nebrAskA Public Power District * 

omAhA Public Power District @ ^

the centrAl nebrAskA Public Power & irrigAtion 
District  *

SPP CONTRACT PARTICIPANTS
southwestern Power ADministrAtion # ^
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ORGANIZATIONAL STRUCTURE
SPP is incorporated and formed according to values and principles that include a relationship-based 
organization, member-driven processes, and independence through diversity of Organizational Group 
membership. SPP’s structure ensures members have input into the decision-making process.

REGIONAL ENTITY
TRUSTEES

BOARD OF DIRECTORS
AND MEMBERS

COMMITTEE
MEMBERSHIP

SPP STAFF

Balancing Authority
Operating Committee

Critical Infrastructure
Protection Working Group

MARKETS AND OPERATIONS
POLICY COMMITTEE

CORPORATE
GOVERNANCE
COMMITTEE

STRATEGIC PLANNING
COMMITTEE

FINANCE
COMMITTEE

HUMAN RESOURCES
COMMITTEE

OVERSIGHT
COMMITTEE

Operating Reliability
Working Group

Business Practices
Working Group

Cost Allocation
Working Group

Operations Training
Working GroupChange Working Group

REGIONAL STATE
COMMITTEE

Economic Studies
Working Group

Regional Tari�
Working Group

Seams Steering
Committee

System Protection and
Control Working GroupGeneration Working Group

Model Development
Working Group

Market Working Group

Credit Practices
Working Group

Project Cost
Working Group

Transmission Working Group

Event Analysis
Working Group

Regional Compliance
Working Group
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Elected 2000; Member, Strategic Planning 
Committee, Corporate Governance Committee

Jim retired from the U.S. Navy as a Rear Admiral and 
has since been the vice president of five corporations 
and CEO of another. He is currently an executive 
mentor working with CEOs in the Dallas area.  

Elected 2000; Chair, Finance Committee; Member, 
Strategic Planning Committee

Harry is a consultant with over 25 years of senior 
executive and general management experience in 
Fortune 500 manufacturing companies. He retired 
as President and Chief Executive Officer of American 
Meter Company.

JAMES E. 
ECKELBERGER 
  
CHAIRMAN OF 
THE BOARD

HARRY I. 
SKILTON  
 
VICE-
CHAIRMAN OF 
THE BOARD

Elected 2005; Member, Finance Committee, 
Oversight Committee

Larry provides business advisory and consulting 
services to the energy industry. He retired in 2004 
as President of Illinois Power and Executive Vice 
President, Regulated Energy Delivery of Dynegy, Inc.

Elected 2003; Chair, Human Resources Committee 
(Jan.-Feb.); Member, Oversight Committee; Member, 
Strategic Planning Committee (Feb.-present)

Phyllis is a Robert S. Kerr Jr. Distinguished Professor 
of Law and founding Director of the Center on 
Alternative Dispute Resolution at the Oklahoma City 
University School of Law.

LARRY 
ALTENBAUMER

PHYLLIS 
BERNARD

BOARD OF DIRECTORS
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Elected 2008; Chair, Human Resources Committee 
(Feb.-present); Member, Human Resources 
Committee (Jan.-Feb.); Member, Liaison to Markets 
and Operations Policy Committee

Julian most recently served as executive consultant 
for Brix International, an independent consulting 
company, and as board member and co-chair of 
TRANSlink Management Development Corporation.

Elected 2003; Chair, Oversight Committee; Member, 
Strategic Planning Committee (January-April); Member, 
Human Resources Committee (April-present)

Joshua is a partner in the Potter Anderson & Corroon 
law firm. In 2005 he joined the firm’s Business Practices 
Group, which focuses on telecommunications and 
public utility issues.

Elected 2004; Chair, Corporate Governance 
Committee

Prior to 2004, Nick served SPP in several capacities 
including Senior Vice President, Corporate Secretary, 
Director of Engineering and Operations, and 
Manager of Engineering Services.

JULIAN  
BRIX

NICK  
BROWN

JOSHUA W. 
MARTIN, III

29

“Our Board of Directors 
and officer team have been 
tremendously engaged this year, 
participating in meetings with 
our member companies and their 
boards as well as state and federal 
regulatory commissions; speaking 
at conferences; and attending 
groundbreaking and in-service 
celebrations for transmission 
projects. We have been blessed 
with a team that averages 11 
years of service, resulting in deep 
institutional knowledge and strong 
relationships with our members.”
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RICKY BITTLE
Vice President, Planning, 
Rates, and Dispatching

Arkansas Electric Cooperative 
Corporation

PHIL CRISSUP
Vice President, Utility 
Technical Support

Oklahoma Gas and Electric

MICHAEL 
DEGGENDORF
Senior Vice President, Delivery

Kansas City Power & Light 
Company

MO DOGHMAN
Vice President, Power Grid 
and Energy Delivery

Omaha Public Power District

KELLY HARRISON
Vice President, Transmission 
Operations and Environmental

Westar Energy

ROBERT JANSSEN
President and General 
Manager

Dogwood Energy

THOMAS KENT
Vice President and Chief 
Operating Officer

Nebraska Public Power District

JEFF KNOTTEK
Director, Transmission 
Planning & Compliance; 
Compliance Officer

City Utilities of Springfield, 
Mo.

MEMBERS COMMITTEE

30



MOPC
ROBERT JANSSEN
CHAIR, MARKETS AND 
OPERATIONS POLICY 
COMMITTEE
President and General Manager
Dogwood Energy

BRETT KRUSE
Vice President, Market 
Design

Calpine Corporation

GARY ROULET
Chief Executive Officer

Western Farmers Electric 
Cooperative

KEVIN SMITH
President

Tenaska Power Services

MICHAEL WISE
Senior Vice President, 
Commercial Operations & 
Transmission

Golden Spread Electric 
Cooperative

DAVE OSBURN
General Manager

Oklahoma Municipal Power 
Authority

STUART SOLOMON
President and CEO

Public Service Company of 
Oklahoma

NOMAN WILLIAMS
Nov.-present

Senior Vice President and 
Chief Operating Officer, 
Engineering and Operations

South Central MCN, LLC
Jan.-Nov.

Vice President, Transmission 
Policy

Sunflower Electric Power 
Corporation

The Members Committee works with the Board of Directors to manage and direct SPP’s general business. Its 
members provide individual and collective input to the Board and serve on committees reporting to the Board.



NICK BROWN
President and CEO

Nick has served SPP’s 
members since joining 
the organization’s 
staff as an engineer in 
1985. He was elected 
President and CEO in 
2003 to start in 2004.

CARL MONROE
Executive Vice President 
and Chief Operating 
Officer

Carl is responsible for 
SPP’s 24x7 operations 
in the areas of reliability 
coordination, provision 
of transmission service, 
transmission service 
scheduling, and 

operation of the real-time energy 
market. He also oversees short-term 
transmission service planning and 
engineering, information technology, 
and market development and design. 
Carl joined SPP in 1997 and was 
elected an officer in 2004.

PAUL SUSKIE
Executive Vice President, 
Regulatory Policy and 
General Counsel

Paul is responsible for 
managing SPP’s legal 
and regulatory policy 
groups. He joined SPP 
and was elected an 
officer in 2011. 

TOM DUNN 
Senior Vice President, 
Finance and Chief 
Financial Officer

Tom is responsible 
for SPP’s accounting, 
settlements, and credit 
departments. He joined 
SPP in 2001 and was 
elected an officer in 
2004. 

MICHAEL DESSELLE
Vice President, Process 
Integrity and Chief 
Administrative Officer

Michael is responsible 
for developing, tracking, 
reporting, and training 
on SPP’s processes, 
procedures, and controls. 
He joined SPP and was 
elected an officer in 
2006.

STACY DUCKETT
Vice President, Chief 
Compliance Officer 
and Corporate 
Secretary

Stacy is responsible 
for compliance, 
market monitoring, 
and corporate 
communications. 
She serves as SPP’s 

Chief Security Officer and Corporate 
Secretary and supports the Board of 
Directors. She joined SPP in 2000 and 
was elected an officer in 2004.
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BRUCE REW
Vice President, Operations

Bruce is responsible for 
SPP’s real-time operations, 
operational planning, and 
analysis support of all 
reliability coordination, 
market operations, tariff 
administration, and 
scheduling functions. He 
joined SPP in 1990 and 

was elected an officer in 2009. 

LANNY NICKELL
Vice President, Engineering

Lanny is responsible for the 
continued development 
of the SPP Transmission 
Expansion Plan, 
administration of long-term 
transmission service and 
generation interconnection 
processes, and other 
engineering planning 

functions. He joined SPP in 1997 and was 
elected an officer in 2008. 

BARBARA SUGG
Vice President, Information 
Technology

Barbara directs the 
development, architecture, 
implementation, monitoring, 
support, security, and 
telecommunications services 
provided by SPP to its 
members and customers. 
She is responsible for 

establishing IT strategy and policies and 
developing the IT leadership team. She 
joined SPP in 1997 and was elected an 
officer in 2010.
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FINANCIALS

SPP reported a net loss of $46 million for the 
year ending Dec. 31, 2014. This compares to 2013’s 
net loss of $10 million. The difference was largely a 
result of increased depreciation ($51 million in 2014 
compared to $19 million in 2013) associated with the 
Integrated Marketplace assets. SPP does not recover 
depreciation expense in its rates.

Revenues increased 14.7 percent in 2014, due 
to a 6.6 cents/MWh (megawatt hour) increase in 
SPP’s administrative fee rate to 38.1 cents/MWh. The 
administrative fee was offset slightly by a two-percent 
reduction in billable load.

Cash operating expenses increased by $11 million 
over 2013 totals, primarily in the following areas:

• Maintenance costs advanced $3.8 million due 
to the engagement of third-party maintenance 
support related to the Integrated Marketplace 
assets. This level of support provides greater 
assurance of availability of market services to 
our member companies 24 hours a day, 365 
days a year.

• Salaries and benefits advanced $5 million, 
primarily due to a one-time bonus payment 
to employees following the Integrated 
Marketplace’s successful implementation, 
making SPP the first RTO to launch a next day 
market on-time and on-budget. Staffing levels 
remained relatively flat in 2014, compared to 
2013.

• Regulatory expenses increased $1.6 million, 
representing normal operational billings and 
some under-accrued costs from the Federal 
Energy Regulatory Commission.

The Integrated Marketplace was successfully 
implemented on March 1, 2014. The Marketplace 
will provide $131 million in additional annual net 
benefits to the SPP region, or a total of $301 million 
in annual net savings when combined with SPP’s 
legacy market savings.

The Integrated Marketplace’s operation has 
resulted in a significant increase in deposits held 
from customers. These deposits secure customer 
transactions in the SPP-administered markets.

SPP successfully completed a $70 million offering 
of senior unsecured notes. The offering consisted of a 
$37 million note with interest payable at a fixed rate 
of 3.8 percent, and a $33 million note with interest 
payable at 30-day LIBOR plus a 1.75 percent credit 
spread.

Fitch Ratings once again affirmed SPP’s existing 
ratings and gave the organization a “stable” 
rating outlook in September. The ratings agency 
confirmed SPP’s Long-Term Issuer Default Rating of 
“A,” consistent with prior years. The rating indicates 
expectations of low-default risk and gives SPP less 
costly access to the capital-debt markets.

Fitch listed the Integrated System’s impending 
membership, the Integrated Marketplace’s successful 
launch, and expected reductions in capital-
expenditure requirements as drivers behind SPP’s 
positive rating. 



BALANCE SHEET
2014 2013 Revised

Assets
Cash 57,534$       35,262$      
Other Current Assets 271,315   107,824      
Fixed Assets 176,881   204,260      
Other Assets 15,283      12,060        

Total Assets 521,013$     359,406$   

Liabilities & Members' Equity
Customer Deposits 222,285$     76,713$      
Other Current Liabilities 119,555       73,909        
Long-Term Debt 247,961       235,260      
Other Long-Term Liabilities 18,158          14,420        
Members' Equity (86,946)        (40,896)       

Total Liabilities & Equity 521,013$     359,406$   

STATEMENT OF INCOME
2014 2013 Revised

Total Revenue 163,537$     142,737$   
Salary and Benefits 85,575          79,661        
Depreciation and Amortization 51,046          19,398        
Other Expenses 72,966          53,846        
Net Loss (46,050)$      (10,168)$     

* All figures in thousands
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SELECT CORPORATE METRICS
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